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ORDERING INFORMATION

All orders require a minimum of 36 hours notice on all catering orders. 
A minimum of 10 persons. 

More notice for large orders or holiday orders is advised. 
The catering staff is available for consultation form 9:00am – 4:00pm Monday through Friday.

Your order will not be completed without a singed confirmation 

CHANGES

We will do our best to accommodate all requested changes to your order however, 
any deletions are subject to the cancellation terms stated below, 

any additions to orders are subject to availability and 
last minute changes may be subject to a 25% service charge.

CANCELLATIONS

Orders cancelled less than 24 hours before requested pick-up or delivery times will be charged in full. 
Any goods specially ordered or prepared prior to cancellation request will be charged in full.

DELIVERY and PICK-UP

Delivery service is available within the Alameda and Oakland areas. 
Full set-up & display at the site may also be arranged.

Nominal charges for these services will apply.

PAYMENT

All orders must be paid in full in cash or with a major credit card at the time of delivery or pick up.
A minimum 50% advance deposit is required for all orders.

All prices are subject to change without notice & are subject to market availability.

Open 7 days a week 
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